How it works
Our auctions, catalogues and bidding
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Getting started
We’ve made sourcing the widest range of vehicles simple and straightforward with
our digital auctions platform offering stock 24 hours a day, 365 days a year.
Firstly, in order to place bids, you will need to be an authorised trade buyer. You can
do this by completing our Registration form.
Once your account has been approved, Log in to access your online profile.
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Viewing our auctions
To view all of our current and upcoming sales, hover over the Auctions link at the top
of any page.
You can then choose to see either all of our Forthcoming Auctions or choose a sale by
vehicle profile or by vendor.
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Viewing our sale catalogues
To view a catalogue of all the vehicles entered into a sale, click View Auction from
the Auctions page or select a specific sale from the Auctions drop down menu at the
top of any page.
If you are not logged into your account, or are viewing an auction which is yet to
start, you will see a list of entries detailing key vehicle information.

For registered trade buyers viewing an active sale, this page will also display current
bidding data as well as the option to place your maximum and minimum bids.
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All of our catalogues can be filtered and sorted by core specification details
including:
•
•
•
•

Make / model
Mileage
Fuel type
Location

You can also download full sale catalogues to a spreadsheet where you can conduct
bespoke thorough filtering and searching to highlight specific stock.
You can also download the full catalogues to PDF or print them for sharing.
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Vehicle vehicle details
To view each vehicle in more detail and access in-depth
information including damage reporting and a full suite of
images, simply click on the magnifying glass against the
vehicle you wish to view.
The Vehicle Details page provides full specification and
guide price data from CAP.
To ensure that you are fully
aware of the vehicle’s condition
and specification, each vehicle
includes a full set of both
interior and exterior images.
To flip between interior and
exterior image,s click the links
underneath the images.
Each vehicle we offer for sale
undergoes a comprehensive
condition appraisal, the results
of which are detailed in full
alongside images of substantial
areas of concern. This report can
be views at the bottom of each
vehicle’s page.

To view the image against each line of damage, simply click the damage description.
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How to place bids
Bidding is conducted through the catalogue view of each sale.
Using the bid boxes, enter your highest bid and our system will bid on your behalf.
Each vehicle displays the current Best Bid received so you are aware of the next
required value.
Each vehicle will also show whether or not the bidding has reached it’s reserve price
and is subsequently now on sale.
If your best bid does not quite reach the Reserve Price, our Buyer Services team will
contact you after the sale to negotiate between you and the vendor in an attempt to
reach a final sale price.

We know that trust and transparency are key when bidding and purchasing through
our auctions. That’s why we never have sight of your bids and our system will only
place bids in increments decided by the value of the vehicle up to your maximum
value.
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Keeping track of your vehicles
Using the favourite star against each vehicle, you can build your own sale catalogue
to quickly view just those vehicles in which you are interested, or just those which you
have placed a bid on.
You can then download or print your bespoke catalogue.
As a registered buyer, you can also access your Buyer Network by hovering over the
Account link at the top of any page and clicking on Buyer Network.
This is your personal area of our website and lists your purchase history, ensuring that
you are always aware of your activity and are able to access vehicle details any time
you need to.
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Getting further help.
As part of our commitment to provide a full trusted and transparent service, we have
developed an FAQs page which should be able to answer the majority on common
questions.
However; if you require further assistance, please Contact Us or call us to speak to
our Buyer Services Team.
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